
Step 1: Go to the homepage of myUnisa (https://my.unisa.ac.za/portal) 

https://my.unisa.ac.za/portal


Step 2: Claim your Unisa login 

Click on the 

“Claim Unisa login” link



Step 3: Enter your student number 

Enter your student number 



Step 4: Enter your personal information 

Enter your personal details. 

Remember to enter either an ID number 

or a passport number, not both. 



Step 5: Read the guidelines

Please read and acknowledge that 

you have read each statement. 



Step 6: Only ONE password

1234567

1234567@mylife.unisa.ac.za

+2782xxxxxxxx

Your password for both myUnisa and 

your myLife e-mail account will 

appear on the screen 

– this is just an example. 

To access your myLife e-mail 

account, go to 

http://mylife.unisa.ac.za/mail

http://mylife.unisa.ac.za/mail


Step 7: Login to myUnisa 

1. Type in your student 

number

2. Type in your 

password (provided 

in step 6)

3. Click “Login”



Step 8: Login to your myLife e-mail account (option 1) 

1. Click on myLife e-mail

2. Enter your password

Once you have claimed 

your Unisa login, it may 

take up to 24 hours for 

your myLife e-mail 

account to be created.



Step 8: myLife e-mail access (option 2)  

1. Click on the drop-

down menu.

2. Select myLife e-mail 

access  



Step 9: Select myLife e-mail account 

Select myLife 

e-mail access 



Step 10: Open your myLife e-mail account 

Your myLife e-mail will 

open in a new page. 



Step 11: Log out of your myLife e-mail account 

Click “head” image

Then click “sign out”

Remember to sign out 

of BOTH accounts. Do 

not just close the 

windows. 


