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Click on the
“Claim Unisa login” link




Step 3: Enter your student number

= Claim UNISA Login
Welcame fo UMISA

Flease complate the application below 10 acoess your inltial UNISA Login details.
The initial login details will give you access 10 three systems:

1. myUnisa - teaching and learning system and the Unisa Library

2. myLie - a web-based email for UMNISA students
step 1 of 4: Please enter your student number

Required fems marked with *

Student number

v

Enter your student number




Step 4: Enter your personal information

£ Claim UNISA Login

The details you enter on this form will be compared to the biographical information in the Unisa Student System
Step 2 of 4: Complete your personal information for 50871609

NOTE: If your name contains diacritical characters, and you get the "Data does not match™ error, try the character without the diacritical character, e.9. "e™ instead of “¢". If your name
contains a hyphen (.) try leaving the hyphen out. Please enter your full names.

Required tems marked with *

Surmame *

Full names *
Date of birth (YYYY/MM/DD) * / !
South African Identity Number *

OR

Passport Number or Foreign ID *

| Continue || Clear |

Enter your personal details.
Remember to enter either an ID number
or a passport number, not both.




Step 5: Read the guidelines

= Claim UNISA Login

Step 3 of 4: Acknowledge that you have read the information below

Click In the check boxes nex to each statement to acknowledge that you have read these guidelines:

v

This password will provide initial access o your myLife email account as well as the myUnisa Learning Management System
[¥] [Your myLife account will be the only e-mall account recognized by Unisa for official correspondence from the university
(V] [You may redirect your myLife emails to another email account which you have access to. However, the myLife account will remain the official email address on record 3t Unisa

(V] [The managemaent of this e-mail account is solely your responsibility. You can make use of the online features supplied by the email provider to protect the privacy of your account

ﬂn 18 your responsibilty to protect your passwords from abuse by others. DO NOT disclose your passwords 1o any other persons,

student number and vanous passwords controls access 1o your information on myUnisa, myLife as well as allow access to the Library site Itis good practice 1o regularty change your

Please read and acknowledge that
you have read each statement.




Step 6: Only ONE password

£ Claim UNISA Login

Step 4 of 4; UNISA Account details

Student number, 1234567

You are aimost done!

Your myLife email address is:| 1234567 @mylife.unisa.ac.za

Your cell phone number on record 11| 4 2782xxXXXXXX

R AR Your password for both myUnisa and
Your initial UNISA password will be: D2r62x — your myLife e-mail account will

and will be sentwia SMS fo your cell phone number on record. appear on the screen

Your initial UNISA password is case-sensitive - enter Is exactly as above. —this is just an example.
What is next?

You can now access your new myLife email account or the myUnisa learming system.

1. Click here 1o access your myLife emall account at the Outiook Live Senice. hitp/mylife.unisa.ac.zamail
2. Click here 10 access the myUnisa leaming system at hitpsJ/imy.unisa.ac.za

To access your myLife e-mail
account, go to
http://mylife.unisa.ac.za/mail



http://mylife.unisa.ac.za/mail

Step 7: Login to myUnisa
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Type in your student
number
Type in your
password (provided
in step 6)

Click “Login”
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Step 8: Login to your myLife e-mail account (option 1)
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Once you have claimed
your Unisa login, it may
take up to 24 hours for
your myLife e-mail
account to be created.

v

1. Click on myLife e-mail
2. Enter your password




Step 8: myLife e-mail access (option 2)
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Logout 22
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Assignment Submission will intermittently unavailable between 9:45 and 10:30

Please note that the Assignment Submission tool on myUnisa site may be intermittently unavailable from 9:45 to 10:30 (CAT) on Thursday 2 March
2017.

We apologize for any inconvenience this may cause and thank you for your patience. 1 Cl | Ck 0 n th e d ro p_
down menu.

2. Select myLife e-mail
Please note: UNISAis no longer supporting Internet Explorer 8 for myUnisa. Should you still be using |IE 8 at this time, please upgrade your internet
browser as soon as possible or switch to another browser such as Chrome. access

PHASING OUT SUPPORT FOR INTERNET EXPLORER 8

To verify whether your internet browser is suitable for using with myUnisa, go to the myUnisa HomePage and click on Electronic Resources. Here you
will find a link to "Test your browser for compatibility to the myUnisa website™.

To all Students: COPYRIGHT INFRINGEMENT NOTICE

Complaints and proof were received from Publishers indicating that Unisa students are — “distributing and/or downloading prescribed books in
electronic format” on the myUnisa Discussion forums as well as via electronic mail. This constitutes not only a transgression of the UNISA Student
Disciplinary Code but also a contravention of the regulating copyright laws of the country.

Please note that this type of conduct will result in Unisa instituting disciplinary action against those students making themselves guilty of this, which
could resultin them being expelled as a student of this University. Please regard this notification in a very serious light. If any student transgresses
again, Unisa WILL take disciplinary action immediately.



Step 9: Select myLife e-mail account
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(@) myLife Email Access I

Select myLife
e-mail access

O Welcome Message

31 JANUARY 2017

Are you missing out on news from UNISA?

Have you setup a ferward rule on your myLife mailbox yet you do not receive any emails in your personal account?
Then this could be due to a spelling error in your personal email address.

Below is are some examples of “common” spelling errors reported in personal email addresses added to myLife.

« Tresury.govza instead oftreasury.gov.za
« gmial.com instead of gmail.com

« gamil.com instead of gmail.com

« yhoo.com instead of yahoo.com

« hotmai.com instead of hotmail.com

« .cozainstead of .co.za

But by far the most errors reported are generally of the type “User not found” or “Unknown user®. This error indicates that the front part of an email
address that uniquely identifies each mailbox, is incorrect.

Please take the time to verify that the forwarding address on your myLife account is setup correctly.



Step 10: Open your myLife e-mail account

© myLife Email Access

1) Giiice 365

Mail > Inbox 91 Items

4 Favorites
[} Inbox (56)
L8 Unread Mail (56)
@ Sent Items

(3 Inbox (56)
(A Drafts(2)
@ Sent Items
(& Deleted Items

@ Junk E-Mail
ke Notes
S m Search Folders

Home Outlook
New + Delete + Move ~ Filter » View~ (]
| Search Entire Mailbox P .Y
Conversations by Date » Newest on Top
Last Week u
| Welcome to the UNISA online environment 0¥
comms@my.unisa.ac.za Sat10/12
= Welcome to the UNISA online environment
comms@my.unisa.ac.za Sat10/12
= [ EMT4801-13-Y1 - New Resource ] EMT4801._....
my.unisa.ac.za Thu10/10
1 [ EMT4801-13-Y1 - New Resource ] EMT4801.....
my.unisa.ac.za Thu10/10
1 [ EMT4801-13-Y1 - New Resource ] EMT4801 ....
my.unisa.ac.za Thu 10/10
=1 myUnisa downtime 11-13 October 2013
no-reply@unisa.ac.za Wed 10/09
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12 October

To:

NB: This is an auto
this e-mail.

Dear student,
Welcome to Unisa

participating in thi:
UNISA password ¢

Your myLife e-mail will
open in a new page.




Step 11: Log out of your myLife e-mail account
owex 5. @
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Open another mailbox.
Sign out
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Click “head” image

Then click “sign out”
Remember to sign out
of BOTH accounts. Do
not just close the
windows.



